
Creating a learning and working environment that is 
disability-friendly and inclusive, U-DServeD UiTM 
plays a crucial role in ensuring the welfare and rights of 
Persons with Disabilities (PWDs) at UiTM are 
protected and upheld.

We are here to serve you

Director
 Coordinator
 Administrative Staff
 Disability Liaison Officer

u-dserved@uitm.edu.my

+603-5543 5063 / +603-5543 5065

UiTM Disability Services and 
Development Division (U-DServeD), 
Kompleks Antarabangsa, Universiti 
Teknologi MARA, 40450 Shah Alam, 
Selangor, MALAYSIA

Connect with U-DServeD Today!

Together with Us at UiTM

Operation hour:
MONDAY-THURSDAY

Morning

Break

Afternoon

8.00 am - 1.00 pm

1.00 pm - 2.00 pm

2.00 pm - 5.00 pm

Scan QR Code for
Direction

FROM SEKSYEN 7
(GATE 2)

DARI PINTU
SEKSYEN 2

(MAIN GATE)
DARI PINTU
SEKSYEN 2

(MAIN GATE)

DARI PINTU SEKSYEN 2
(MAIN GATE)

UiTM Disability Services and 
Development (U-DServeD)
Bahagian Perkhidmatan dan 
Pembangunan OKU UiTM

Institute for
Infrastructure

Kompleks
Antarabangsa

Kolej Mawar
Kolej Teratai

Kompleks
Kejuruteraan

Kolej Melati

Fakulti Sains Komputer
& Matematik

Dataran
Cendikia

Pusat Kesihatan
UiTM

Fakulti Sains Sukan
& Rekreasi

FROM SEKSYEN 2
(GATE 1/ MAIN GATE)

UiTM in My Heart, U-DServeD by My Side

Morning

Break

Afternoon

FRIDAY

8.00 am - 12.15 pm

12.15 pm - 2.45 pm

2.45 pm - 5.00 pm

UiTM Disability Services and Development 
Division

U-DServeD



 Who are PWDs at UiTM?

Students with Disabilities
UiTM students who hold an official PWD 
card certified by the Department of Social 
Welfare (JKM) throughout their study 
period.

UiTM staff, either CONTRACT or 
PERMANENT, who hold an official PWD card 
certified by the Department of Social 
Welfare (JKM) throughout their service at 
UiTM.

Staff with Disabilities

UiTM staff (academic and non-academic), 
either CONTRACT or PERMANENT, who have 
PWD dependents holding an official PWD 
card certified by the Department of Social 
Welfare (JKM).

Staff with PWD Dependents

“Let's Care for PWDs”
Jom Cakna OKU

2)

Training and personal development programs.
Skills enhancement programs (upskilling programs).
Career pathway strengthening programs (Industrial 
Training or Protégé).
Internship placement for SWDs and non-SWDs
Support in learning accommodations.
Continuous emotional and psychosocial support.
Special Assistance for UiTM PWDs (Bantuan Khas 
Warga OKU UiTM (BKWO-UiTM)].
Financial Assistance for Students with Disabilities by 
the Ministry of Higher Education (Bantuan Kewangan 
OKU KPT).
UiTM Endowment Scholarship.

Other Services, Programs and Activities
Social Entrepreneurship with Richiamo Coffee Sdn. 
Berhad.
Therapy@U-DServeD (occupational and speech 
therapy services).
Research and publications related to disability and 
PWDs.
Conference related to disability and PWDs.
Disability Invention, Design and Innovation Awards 
(DIDI Awards).

Exclusively for Students with 
Disabilities (SWDs)

Study Policy for UiTM Students with Disabilities 
(2018).
Guidelines on the Needs of UiTM Students with 
Disabilities for the Implementation of Distance and 
Online Learning (2020).
Inclusive Study Policy for UiTM Students with 
Special Needs and Underrepresented Groups (2021).
Return to University (R2U) Procedure (2024) - a 
disability management procedure.

1) Related Policies, Procedures and Guidelines

Exclusively for UiTM Staff with 
Disabilities & Staff with PWD 
Dependents

Training and personal development programs.
Support in workplace accommodations.
Continuous emotional and psychosocial support.
Special Assistance for UiTM PWDs (Bantuan Khas 
Warga OKU UiTM (BKWO-UiTM)].
Return to University (R2U) Procedure (2024) - a 
disability management procedure.

Training Programs
Empowerment Training for Persons with Disabilities 
(PWDs).
Disability Inclusion Training in the Workplace. 
Disability Awareness Program. 

Scan the QR code to visit the
Official website: 
u-dserved.uitm.edu.my

UIIC is a club for students with disabilities (SWDs) at 
UiTM, established with the following objectives:
To develop dynamic and holistic students.
To sharpen and strengthen leadership skills.
To provide opportunities for participation in club 
programs and activities.
To enhance self-confidence and personal 
development.

UiTM Inspirational and Inclusion 
Club (UIIC)

The UiTM PWD Care Fund is a trust fund under UiTM 
aimed at empowering persons with disabilities 
(PWDs) at UiTM. Established on March 1, 2020, with 
the following main goals:
Funding contributions, assistance, or grants for PWDs 
at UiTM.
Funding contributions, assistance, or grants for 
activities that empower PWDs at UiTM.
Assisting in improving facilities provided for PWDs at 
UiTM.
Funding activities related to the development of 
U-DServeD.

UiTM PWD Care Fund 
(Tabung Cakna OKU UiTM)

U-DServeD UiTM

Empowerment of UiTM Students with 
Disabilities


